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Hong Kong
Citizens
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The Most Connected Community

Hong Kong citizens are one of the busiest social networking
communities in the world. We have 80% more mobile phone numbers
than our total population. 1 out of 2 locals sends messages on Messenger,
WhatsApp, and WeChat monthly, while 1 out of 4 locals is using more than
three messaging apps monthly. We spent one-third of our total screen
time on messaging!
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Source: statista, Hootsuite
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Sanuker is a consulting company which provides Al-powered messaging
and chatbot solutions. We are an official WhatsApp Business Solution
Provider and one of the top development teams specializing in the design
and development of chatbots across various messaging platforms for
international brands and enterprises in Asia and Europe.

About Chatbot Expert for Enterprises
Sanuker
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Real Estate Sanuker
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Financial Institution

e WhatsApp chatbot
« Keyword-trigger design
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Tourism

e Response website
chatbot

« Natural language
processing in English,
Simplified Chinese and
Cantonese powered by
Google Dialogflow
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. How do get there?

You can take the MTR, bus,
taxi or drive to the Tung
Chung Cable Car Terminal.
Parking spaces will not be
provided. There are parking
lots nearby, which is located
at the Citygate car park
(South) and the Fu Tung
Estate — Wilson Parking.

Getting Here Please click “Setup Button” to
20:21 change language or font size

and click “Enlarge Button" to
20:2 \/

Round-trip cable car ticket

(Standard cabin)(in HKD): qwe r t y u
Adult: $235

Child (3-11 years old): $110

Senior (Hong Kong resident d S d f g h
aged 65 or above): $155

Round-trip cable car ticket G Z X C \% b nm @

123 space return

Opening Hours
FAQ

1. The operation
hours of cable
car?

Answer
Plan your visit
How to get there
Operation Hours

Cable Car

Ngong Ping Village

Sanuker

20129

I Opening Hours




Chatbot
Builder
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e (Create your own conversation tree & node in the bot building workspace
e Add member tags & analytics label to track your user’s interaction
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Trigger & e Design your message response in different message types, such
Response

as text, image, and carousel
e Mode switch in just one-click: Basic mode for marketers while

Advanced mode for developers

Hello, Z#{REZH!
REEEWEHEMRTHE
WE3E

NI EE@ AN Tetnetappy BA
SEEgn
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Private Reply

Hello, BiMi{iAEZH!
RECEHEHMEKEHENDER
1 AR Tetnet app) BISASEE! 1

................
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Dashboard &
Members
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e Track your chatbot performance & user actions on Dashboard
e Store all your members’ details & conversation history on

Members

Tags
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Push Panel
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Create custom audience group, schedule a time to send
personalized push message
Read simple push chart to analyze the effectiveness

@ vicky@sanuker.com

Bot Builder ~ TSIl Triggers Responses Actions Channels Data Source Integrations Sefttings Members  Media Library

Audience Push
Info
nfo Member List (1615) nfo Push Result
Unsubscribed mov file testing push Start At Tuesday, October 16th 2018, 4:31:54 pm
Dev Team FB male subscribers image push Finish At Tuesday, October 16th 2018, 4:42:21 pm
Subscription List for Testing
Selected Sanuker M [COPY] Test New P
FB male subscribers Test New Push
Sanuker FB [Test 1] P3 Concept
test audio 2
test Audio
[COPY] test Image
test Image
= - test Button
z 0 z 0 Test text
Real Whitepaper
' | 1, aqing ,’, Read Only
’ 726 (65.9%)
B Read & Interacted 68
W Read Only 726
+ New Audience + New Push
Total Reac 794
M Not Read 154
] §0 ¥ Cop

10
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Service
Models

SaaS SaaS and T&M 360° Services

Do-It-Yourself Direct Support Dedicated
Resources

Most cost- On-demand Project based

efficient, 100% support and with end-to-end

control on training consultancy and

resources implementation

services

2021 © Sanuker Inc. Limited n




Push Notification

2021 © Sanuker Inc. Limited

HKSARG

[COVID-19 Vaccination]
Cancellation of BioNTech
vaccination bookings,
rescheduling arrangement to
be separately notified

Owing to packaging problem
with the vial cap of BioNTech
vaccine, government has
suspended the administering of
the vaccine on precautionary
ground, as requested by
BioNTech and Fosun Pharma,
pending completion of their
investigation into the matter.
Your booking for BioNTech
vaccination has been cancelled
and you should therefore not
go to the vaccination centre.
We will separately notify you of
the rescheduling arrangement.
Please accept our apologies for
any inconvenience caused.

[Do not reply]

[Rescheduled 1st & 2nd Dose

RiANITarnh \/a~rAinatinn

3:39
4 Search

{2 @ HKSARG

ICOVID-19
Vaccination]

Cancellation of
Vaccination
bookings,
rescheduling
arrangement to be
separately notified

Sanuker



3X Subscription Rate

< (®) Akulaku ® O &

98 % Delivery Rate

(o)
99% Read Rate aleialen

Welcome to join in Akulaku &
»- Akulaku is the leading FinTech
platform of Southeast Asia

What would you like to know about us?
&. Why choose Akulaku?

. FAQ?

&J. Know more about us

For more information, please visit
https://www.akulaku.com
{, Phone Number: 1500920

. TIP: You can enter 1, 2, 3 to select the
topic.
KA For Bahasa version please enter: '9
Bahasa or Indonesian

+ @ ® O
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Your question has been answered ?

2 Reply the number to get correct
answer::

4 Why can't | submit my Asset KTA?

5 What can | do if | ordered product and
haven't received it?

6 Why is my receipt number invalid?

7 Why can't | receive (SMS verification
code) during order transaction?

8 Can my bill payment be postponed?

9 What can | do if indications of abuse of
account / account takeover?

10 | forgot my account password, what
should | do?

11 The previous phone number is
disabled, | want to bind a new phone
number, what should | do?

12 Why my account name is the name of
someone else?

13 Obstacles to the installment of
physical product transactions

14 Why haven't my phone / electricity
charges been recharged successfully?
15 Why hasn't the ordered product
arrived?

16 What should | do if the product |
bought is broken or the product does
not match the description?

Share the link to enjoy the service
together:
http://wa.me/6281113508161?text=hi

i ©C ©

Sanuker

®\) Akulaku @ 0 N

OTP Ubah Kata Sandi:74968. HATI-
HATI PENIPUAN, Pihak Akulaku
TIDAK AKAN meminta kode
verifikasi milik Anda. JANGAN
BERIKAN kode verifikasi PADA
SIAPAPUN




Two-Way Dialogue

Schedule for
vaccination with
a chatbot
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[Reschedule for 1st &
2nd Dose Vaccination
Appointment]

Please choose a
Centre from below list:

() St. Paul’s Hospital
HKSH Eastern

Medical Centre

&) Hong Kong
Sanatorium & Hospital

Choose a date for 1st
Dose of Vaccination:

L 6th May 2021
7th May 2021
) 8th May 2021

8:17

4 Search
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Please choose a time
slot on 7th May 2021:

() 9.00 - 10.00 am
4 10.30 - 11.30 am

&) 1.00 - 2.00 pm Appointment

Confirmation

Thank you!
Centre: St. Paul’s
Hospital

Date: 6th May 2021
Time: 10.30-11:30am
Reference Number:

VI8127 IXXXXXXXXX



Live Chat Support
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Will there be any side
effects?

Common side effects
are usually mild and
temporary. Uncommon
side effects may only
affect up to 1in 100
people.

For more information
about safety of the
vaccine, you can refer
to our website:

https://
www.covidvaccine.gov.
hk/en/fag#FAQ C2

Live agents are handling the
enquiry behind the same
WhatsApp Business Account

g Sanuker



https://www.covidvaccine.gov.hk/en/faq#FAQ_C2
https://www.covidvaccine.gov.hk/en/faq#FAQ_C2
https://www.covidvaccine.gov.hk/en/faq#FAQ_C2

Thank You
E E Burton Chau | Sanuker Inc. Limited

burton@sanuker.com

WWW.Sanuker.com

J
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