
ClusterTech –  
Use Cases of Natural Language 
Processing (NLP) and Beyond 
 Steven Leung 
Head of Sales (HK) / Project Consultant 
 
30 June, 2020 at Tech Forum2020 



Automate workflows, and uncover insights to improve operational efficiency by : 
offering data strategy consulting and AI/ML solution development services  
(on-cloud / on-premises) 

Accelerate application processing, and enhance accuracy of forecast, analysis 
and planning by : 
designing, implementing and maintaining large-scale HPC clusters   

  
Provide scalable, lightning fast, cloud-based services by :  
offering private, public, and hybrid cloud solutions, with 24 x 7 local support 

Unlock value in big data by : 
constructing customised big data infrastructures with built-in analytics 

High Performance  
Computing 

Cloud 

Big Data  
Infrastructure 

AI & Analytics 

IT Solutions and Data Analytics Consulting Services 
in 4 Areas 



A Company of Data Scientists 

ClusterTech Data Scientists in HK 

• Our multi-disciplinary teams are led 
by domain experts, with PhDs from 
top universities including Caltech, 
UC Berkeley, etc. 



Serve HKSARG B/Ds for 20* years 



20th Anniversary of ClusterTech Limited  

ClusterTech Limited serves over 19 years in APAC region and received several big 
awards. It is trusted and well-recognized by clients. 

In 2016, ClusterTech receives a silver award in the Hong Kong ICT Awards 2016 
Best Smart Hong Kong (Big Data Application) with its latest technology – PRISMA. 



Many years of experience in Natural Language Processing 
(NLP) of both Chinese and English, colloquial and formal. 

Major Advantage of ClusterTech 



Without Natural 
Language 

Processing 
(NLP): 
Text is 

Unstructured 
and Noisy.  

With NLP: 
Insights 

The Challenge of Text 

8 



• Auto-generated 
Timelines of 
Events 

• Auto-filled Forms 

• Auto-generated 
Relationship 
Diagrams 

• Inconsistency 
Check/ Change 
Detection 

 

NLP Application 1: Customers:  
• A Provincial Procuratorate (省級檢查院) 
• A Global Bank (POC stage) A.I. Knowledge Management : 



NLP Application 2: 
Processing of Massive Responses to Budget / Policy Address / 
Consultations  
• PRISMA can classify documents, analyze sentiments, and extract important information.  



NLP Application 3: 

• A public transportation company wanted to be able 
to respond quickly to customer opinions about 
conditions in stations/services by auto-classification 
and sentiment detection. 

Public transportation 



NLP Application 4: 
Telecom 

• A telecom company wanted to correlate feedbacks with the Net Promoter Score (NPS) 
in order to prioritize on ways to improve its services. 



Thank You ! 
Steven Leung, Head of Sales (HK) / Project Consultant 

+ 852 2655 6192  
+ 852 6010 4550 
stevenleung@clustertech.com 
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