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Humanless A.l. Customer Service
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Asiabots’ A.l. Ambassador is a revolutionary O20 A.l. customer
service solution to enhance better digital service. Differentiated from
the hardware robots in the market, A.l. Ambassador emphasizes its
conversational artificial intelligence technologies. Leverage the power
HEREHT AT
of self-developed engines, Automatic Speech Recognition (ASR),
Natural Language Processing (NLP) and Text-to-Speech (TTS) engine,
A.l. Ambassador appears with humanoid facial expression and
posture, human-like natural voice and smart ‘brain’ to provide instant
service automatically, handling customers’ enquries like a real human

customer service agent.
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Use Case 1
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Smart City

department

Use Case 3
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property manager
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Handling different customer
enquries for government

Property Management

R o T BRI A E)
LR EERARERBER

Integrating with loT systems
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to act as a multi-functional

Enquiry
A.l. Ambassador could answer customer enquries and questions with

its humanlike A.l. voice automatically with pre-trained text answers,

images, videos, and even more.

Ticketing

A.l. Ambassador could categorize users by asking client’s needs and
assign a proper service provider to serve the guest. Taking care of
your valuable guests once they have arrived, A.l. Ambassador could

enhance the working efficiency and ensure the service quality.

Unmanned Concierge

A.l. Ambassador could assist the users in completing simple tasks,
such as form filling, visitor registration, and more. Capable of showing
a directory and live chat routing, the ambassador will be your

next-generation unmanned concierge.
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FinTech Teller
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Providing customized
financial service for every

clients
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Smart Retail
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Engaging proactively
with potential customers
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Unprecedented A.l. Voice
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Asiabots visualizes A.l. into something visible and audible.
Leverage the power of Asiabots’ self-developed
Text-to-Speech (TTS) engine, A.l. Ambassador serves your
clients with its humanlike A.l. voice generated instantly,
while Asiabots serves you a variety choice of A.l. voices with

different languages.
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Customize your 2.5D Ambassador
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Customize your own 2.5D A.l. Ambassador with a variety of
changeable eyes, hairstyles, outfits, and accessories. Your
ambassador would best fit your brand image with its unique

and decent appearance.
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All-Star Team with
Digital Domain
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Using Digital Domain’s virtual digital human
in Asiabots’ A.l. Ambassador, Virtual Human

Sabrina and Star are always ready to provide

decent service to you valuable ones.
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